














Heavy Duty Walkie Stacker w/Reach and Tilt Feature
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Heavy Duty Walkie Stacker w/Reach and Tilt Feature

14. Service / Maintenance History

DATE

WORK PERFORMED

COMMENTS / NOTES

Date into Service:

Model Number:

Serial Number:

Distributor:

To Order Parts

For prompt service when ordering parts, please provide
the following information to your local distributor.

1. Model and serial number of the equipment.
2. Part number, description and quantity.

3. Shipping instructions.

When in doubt as to part required, provide a sketch or

the used part as a sample.

Record Here For Future Reference

FOR RECOMMENDED SPARE PARTS CONTACT THE MANUFACTURER

TEL: 800 6687078 / 905 457 3900
FAX: 888 378 5781 / 905 450-6555
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Heavy Duty Walkie Stacker w/Reach and Tilt Feature

15. Warranty Policy

Warranty Policy

Heavy Duty Walkie Stacker
w/Reach and Tilt Feature

The manufacturer warrants to the original purchaser its stackers to be free from defective factory material and
workmanship. All warranties begin on the date of delivery to the first user or the sixtieth (60) day after date of
shipment, whichever comes first.

Parts or components which fall under normal usage within the following specified time periods and are proven to
be defective will be repaired or replaced by the manufacturer without charge for parts or labor unless stated
otherwise herein. Replacement parts will be supplied F.O.B. factory.

WARRANTY TIME PERIODS:

1.) TWO (2) YEARS OR 4000 HRS. OPERATION WHICHEVER OCCURS FIRST.
Transmission, and brakes.

2.) ONE (1) YEAR OR 2000 HRS. OPERATION WHICHEVER OCCURS FIRST.
Drive motor (except brushes), and electronic speed controller.

3.) SIX (6) MONTHS OR 1000 HRS. OPERATION WHICHEVER OCCURS FIRST.
Lift motors (except brushes), pumps, wiring harnesses, drive belts, valves, oil seals, hydraulic
cylinders, hydraulic hoses, SCR controls, lift chains, weldments, and castings.

4.) NINETY (90) DAYS OR 500 HRS. OPERATION WHICHEVER OCCURS FIRST.
Motor brushes, contactors, switches, resistors, wheels, tires, bearings, bushings, axles, connectors,
fasteners, any parts not listed above.

Batteries and battery chargers are guaranteed by their manufacturer; NOT the stacker manufacturer.
Please consult the factory for nearest manufacturer’s representative.

WARRANTY IS VOID IF:
1.) Warranty validation form is not completed and returned to the manufacturer.
2.) Equipment has been modified or repaired in any manner not approved by the manufacturer.
3.) Equipment is overloaded beyond rated capacity.
4.) Equipment is used in abrasive conditions, corrosive conditions, freezers or excessive moisture unless

equipped with an appropriate protection package. When equipped with a protection package the
warranty shall be limited to ninety (90) days on all components.

THE FOLLOWING ARE NOT COVERED UNDER WARRANTY:

1.) Adjustments, including initial field set-up. Adjustments are considered part of normal maintenance
procedures.

2.) Repairs required as a result of:
¢ Failure to follow maintenance and/or lubrication procedures specified in the owner’'s manual.
o Abuse, willful damage, accident, neglect or wear items.
¢ Shipping damage. (Claim must be made with freight carrier.)
e Fuses, light bulbs.

THE MANUFACTURER DOES NOT ASSUME RESPONSIBILITY OR LIABILITY FOR INCIDENTAL,
CONSEQUENTIAL OR SPECIAL DAMAGES, OR FOR LOSS OF PROFIT OR DAMAGE TO TRADE OR
BUSINESS WHICH RESULTS FROM THE EQUIPMENT.

THE ABOVE WARRANTIES ARE IN LIEU OF ANY OTHER WARRANTIES, EITHER EXPRESSED OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. THERE ARE NO WARRANTIES WHICH EXTEND BEYOND
THE DESCRIPTION CONTAINED HEREIN.

Warranty: Part #038-659E
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i -_hch"'“‘?\._ 85 Heart Lake Road South,

Brampton, Ontario Canada L6W 3K2

mﬂﬁm@' Tel 800 668 7078 Fax 888 378 5781

et www . bluegiant.com

B LUE GIANT EQUI PMENT COWRPOWRATI ON

BLUE GIANT offers a full line of Dock Levelers, Dock Safety Equipment, Accessories, Ergonomic and Scissor Lift Equipment, and Industrial Trucks. Concurrent with our continuing product

improvement program, specifications are subject to change without notice. Please contact BLUE GIANT for latest information. Some features illustrated may be optional in certain market areas.

If calling from outside North America: Tel 905 457 3900 Fax 905 450 6555

Warning: This manual may not be copied, quoted or transferred in any form or medium to any individual or company, in whole or in part without written consent from Blue Giant.
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